
 

 
 
       

 

Roadside Assistance within RSA Borders 
 

Breakdown Incident Benefit 
Mechanical and electrical breakdown. Emergency roadside repairs or a tow-in service 

provided. If the vehicle cannot be repaired in location, it 
will be towed to the nearest place for repair or to the 

nearest place of safe storage. 
Flat Tyre Cost of tyre change 

Vehicle running out of fuel 10 litres of fuel supplied 
Flat battery A battery recharge 

Keys locked inside vehicle Locksmith’s call-out fee and first hour’s Labour 
 

In the event of a mechanical and/or electrical breakdown, which occurs more than 100km from the 
policyholder’s place of residence: 

Emergency roadside repairs or a tow-in service provided. If the vehicle cannot be repaired on location, the vehicle will be 

AND 
One night’s accommodation (maximum value R500); 

OR 
Rental of a class B vehicle for one day (subject to a 200km limit); 

AND 
Repatriation cost of a repaired vehicle, subject to the cost of a vehicle rental limit of 200km. 

Exclusions 
• Commercial vehicles 
• Cost of repairs of parts, or replacements such as battery, tyre/s, locks and keys 
• Cost of accident/collisions tow-ins 
• Cost of repairs of locks and/or ignition as a result of attempted theft 
• Cost of locksmith in the event of keys lost and not locked inside 
• Cost of assistance not arranged by call centre operator 
• Cost of assistance outside RSA borders 

 

 

towed to an appropriate service provider in the area


